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Time : 2 hrs. 30 min. Marks: 75

Instructions: 1. All questions are compulsory.
2. All questions carry equal marks.
Q. No. 1. Answer Any Two of the following (15)
a) What is productivity? Explain various factors influencing productivity.
b) What do you mean by Production Planning and Control? Explain the steps in PPC.
c) Explain the different techniques of Inventory Control.
Q.No.2.Answer Any Two of the following 15)

a) What do you mean by quality management? Explain the different techniques of quality

control.

b) Explain the procedure to obtain ISO Certification.

¢) What is Service Quality Management ? Explain its importance.

Q.No.3.Answer Any Two of the following 15)
a) What is SEBI ? Explain its functions.

b) What is Credit Rating ? Explain the role of CRISIL.

¢) Explain the functions of Stock Exchange.

Q.No.4. Answer Any Two of the following (15)

a) What are Mutual Funds? Explain the factors responsible for the growth of Mutual Funds in

India.
b) What do you mean by Micro Finance? Explain its role.
¢) Explain the concept of Lease Financing. What are its advantages and disadvantages.
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Q. 5. Objective type questions:
I) Fill in the blank with appropriate option

a) Two — Bin technique is one of the type of

control technique, analysis system)

(3

.(inventory controltechnique, quality

b) TQMisa process.(continuous , irregular, random)
¢) In company accepts single complex order or contract. (project, mass, process)
d) Dematerialisation means transfer of physical shares into .( hard copy, bonds,

electronic shares)

e) Six Sigmais for improvement. ( marketing, material, process)

II) State whether the following statements are True or False . )

a) Scheduling decides the path of the work and sequence of operations.

b) Operating lease is also known as service lease.

¢) Under open ended scheme the investors can invest only at the time of initial issu of

mutual funds.

d) Productivity is the ratio of input and output.

e) JIT means order as much quantity as possible well in advance for storage.

IIT) Match the columns:

Group A
Treasuary Bills
Quality Circle
Mass Production
Cross border Lease
EOQ

()

Group B
Optimum quantity
FMCG
Parties from different countries
Government Securities

Group of employees
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